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CAREER SUMMARY

Many years of workplace experience in various inspection/investigation and enforcement disciplines. Possess excellent customer service skills. A proven record of effectively balancing political agendas with legislative mandates. 
EXPERIENCE 

Manager, Enforcement Services, July 2017 – Present, By-law &Compliance, Licensing & Permit Services, Corporation of the City of Vaughan

Duties/Accomplishments

· Manage a team of three Supervisors with a total 35 enforcement by-law officers 

· Oversee the day-to-day operations of the Parking, Special Enforcement and Property Standards Teams 

District Supervisor, 2000 – 2017, Municipal Licensing and Standards Division, Corporation of the City of Toronto 

Duties/Accomplishments

· Supervised a team of multi-disciplined enforcement by-law officers 

· Authored and defended over one hundred Staff Reports at Community Councils since 2000.
· Management Co-chair of various Joint Health and Safety Committees, 2000-2011.
· Certified Instructor for Crisis Prevention Training through CPI - 2013-2017.  

District Manager (Acting) [Various Districts and Licensing Enforcement Unit] 2003 – 2006, Municipal Licensing and Standards Division, Corporation of the City of Toronto

Duties/Accomplishments

· Consolidated the Road Allowance Unit and Trades Inspectors Unit; realized budget savings.
· Assumed lead position for the Parkdale Pilot Project. Developed enforcement strategy with a view to bringing this project to a successful conclusion.
· At the Licensing Tribunal, brought the first restaurant and grocery store business license holders for review/revocation of business licenses. 

· Negotiated/signed a settlement in an arbitrated case involving the corporate workplace violence policy. Assisted with serious disciplinary issues involving staff dismissals in 2003 and 2016.
Property Standards Inspector, Part-time/weekends 1990 – June 2018, Investigation and Enforcement Unit, Ministry of Municipal Affairs and Housing, Ontario Government 

Duties/Accomplishments
· Performed property standards inspections in Southwestern Ontario (outside the GTA) for municipalities without property standards by-laws. Possess a firm grasp of Provincial legislation and regulations pertaining to property maintenance, landlord/tenant, and rent control issues. 

Building Inspector, BI-3 and BI-2, 1986 - 2000 - Municipal Licensing and Standards and Building Divisions, Urban Development Services, Corporation of the City of Toronto 
Duties/Accomplishments

· Played a lead role with a team of Municipal and Provincial agencies, in closing crack houses and illegal rooming houses in the Parkdale community in response to issues at problem addresses. 

· Participated in the Ward 17 Crime Task Force and worked with Police, internal and external business partners/ elected officials on resolving by-law/community issues at problem properties. 

Residential Pre-Purchase Inspector, 1979 - 1984, Omnispec Inspections/Home Inspection Consultants of Ontario Limited

Duties/Accomplishments
· Marketed the pre-purchase inspection concept. Participated in the creation of the Canadian Society of Home Inspectors and its Standards of Practice and Code of Ethics.
EDUCATION 

· Civil Engineering Techniques Diploma Program, Seneca College, 1976 – 1979

· Human Resources Management Certificate Program, Sheridan College, 1989 – 1992

· Graduate of Dale Carnegie’s Leadership Training Course for Managers, 2003    

 MEMBERSHIPS AND AFFILIATIONS 

· Ontario Association of Property Standards Officers – Certified Member for 25 years, Past President, Construction and Legal Courses Instructor, former Certification Training Chair
· Municipal Law Enforcement Officers Association – Member in Good Standing since 2000
· Ontario Municipal Management Institute - Certified Municipal Manager - Level III with a Property Standards Professional Enhancement - 2017
· Ontario Association of Certified Engineering Technologists & Technicians –  Certified Member
· Workplace Safety and Insurance Board – WSIB Certified Member since 2001
AWARDS 
· Parkdale-High Park Millennium Award -Toronto Millennium Task Force - May 25, 2000
· Ontario Association of Certified Eng. Technologists & Technicians – Forty Year Award 
· Recognized by the Mayor and City Manager's Office for my participation in the City of Toronto's Profession to Profession Mentoring Immigrants Program – 2010 to 2017
